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Disruptive Transformation and Innovation Proposal for the 
Hockey Club Davos (HCD) 
 

1.0 Introduction 
Hockey Club Davos (HCD), distinguished as one of Switzerland’s most historic and accomplished ice 

hockey organizations within and recognized globally for its competitive legacy, now faces a pivotal 

point in its growth. In the context of intensifying global shifts and changing consumer expectations 

across the domains of elite sports, digital transformation, and educational integration, HCD is uniquely 

positioned to redefine its organizational identity. By considering emerging trends and anticipated 

developments within the elite sports domain, the HCD seeks to establish itself not merely as a 

competitive entity but as a transdisciplinary innovation leader in athlete development, technological 

immersion, and sustainable governance within professional sport. Considering the prevailing 

challenges within the professional sports sector, particularly those exacerbated by the global 

COVID-19 pandemic, and potential stakeholder reactions to any new approach, it is the author’s 

opinion that the HCD is ready to initiate a radical, disruptive overhaul to its structural and operational 

ecosystem. 

 
 
Re-envisioning HCD through Disruptive Innovation: A Strategic Imperative 
Tackling Prevailing Challenges within the Professional Sports Sector: 

The contemporary professional sports industry is encumbered by a constellation of structural 

inefficiencies and systemic limitations. Chief among these is the persistence of siloed governance 

architectures that inhibit cross-functional collaboration and result in strategic misalignment. 

Furthermore, athlete welfare infrastructure remains underdeveloped, particularly with respect to 

psychological resilience and long-term career sustainability. The industry’s heavy reliance on 

traditional revenue mechanisms - such as gate receipts, broadcast rights, and corporate sponsorships 

- renders it economically vulnerable to exogenous shocks, as evidenced during the COVID-19 

pandemic. Finally, the absence of formalized post-career transition pathways exacerbates the 

existential and financial uncertainties faced by retiring athletes, thereby perpetuating a cycle of 

insecurity and disenfranchisement. 

 

A period of transition from a hierarchical structure to a more agile, team-based configuration within the 

management of the HCD has significantly benefitted the decision-making and problem-solving 

processes at the HCD. This phase of transformation has established a robust foundation for a period 

of disruptive innovation. This process, as described by Christiansen (1997), refers to a product or 

service starting at the bottom of a market and gradually advancing to displace established competitors. 

As conceptualized by Christiansen (1997), it involves a process whereby a product or service begins 

at the bottom of a market and steadily moves upmarket, ultimately displacing established competitors. 
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Disruptive innovation may also be characterized by an organization radically overhauling its systems 

to accommodate an overlooked or underserved segment of the market. 

 

In the case of HCD, disruptive innovation entails the comprehensive reengineering of its business 

architecture, operational modalities, and market engagement strategies. Rather than responding 

reactively to sectoral trends, this model proactively redefines the paradigms through which ice hockey 

is played, experienced, and commercialized. The proposed transformation - articulated as the “HCD 

2035 Vision” - encapsulates a future-oriented agenda aimed at institutional reinvention. 

 

When considering underserved segments in the field of elite sports, this new strategic vision 

encompasses five interdependent pillars: 

1.​ A Technology-Enabled Elite Athlete Development Ecosystem​

Leveraging artificial intelligence, biomechanical analytics, and cognitive optimization to elevate 

athlete performance and longevity. 

2.​ The Establishment of the HCD Sports and Innovation Hub​

A center for cross-sector collaboration that integrates research, entrepreneurial incubation, 

and high-performance training. 

3.​ A Sustainable and Digitally Augmented Business Model​
Incorporating blockchain technologies, metaverse applications, and environmental 

responsibility to diversify revenue streams and enhance operational transparency. 

4.​ The Implementation of the First Nationally Accredited Public Education for Elite 
Athletes​

A groundbreaking dual-career education framework empowering athletes to pursue academic 

and vocational excellence in parallel with professional sport. 

5.​ The Deployment of an Athlete-Centric, AI-Enhanced Training and Governance System​

A shift from traditional managerial hierarchies to data-informed, human-centered 

decision-making, ensuring both ethical oversight and competitive edge. 

 

By adopting these strategically disruptive interventions, HCD is poised to emerge as a global exemplar 

of institutional innovation - one that integrates performance excellence with social impact, 

technological foresight, and long-term sustainability. It this the deployment of an AI-Enhanced Training 

and Governance System, which the author wishes to investigate further.​

 

 

 

 
 
2.0 The Disruptive Strategy: “HCD 2035 Vision” 
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2.1 A Tech-Driven Elite Athlete Development Model 
The prevailing paradigm of elite athlete development is increasingly inadequate in addressing the 

complex challenges of modern professional sport. The COVID-19 pandemic functioned as an inflexion 

point, exposing the structural fragility and operational limitations of legacy sports organizations. 

Escalating physical and psychological stressors, constrained career longevity, and intensified global 

competition necessitate a systemic reconfiguration of developmental methodologies. To ensure athlete 

sustainability and peak performance, a bespoke, technology-integrated framework is imperative.  

 

In response, the HCD 2035 Vision advances a resilient, digitally enhanced operational model that 

leverages decentralized technologies, immersive virtual engagement, and hybrid education systems. 

The introduction of AI-informed well-being frameworks and remote training environments ensures the 

continuity of athlete development and performance optimization irrespective of physical constraints.  

 

Concurrently, digital revenue architectures - including NFT-based monetization, virtual ticketing, and 

blockchain-facilitated fan governance - mitigate financial volatility while deepening audience 

engagement. These innovations collectively reposition HCD not as a reactive institution but as a 

proactive architect of the post-pandemic sports paradigm. 

 

Emerging Trends and Anticipated Developments 
AI-Enhanced Performance Architecture: The Smart Ice Revolution 
Anticipated developments within the elite sports domain reflect a decisive shift towards technological 

integration, stakeholder co-creation, and ethical innovation. There is a growing institutional uptake of 

AI-powered performance analytics and personalized training regimens, signaling a broader movement 

toward precision coaching. Simultaneously, blockchain technologies are being operationalized to 

ensure transactional transparency, athlete protection, and decentralized governance.  

 

The proliferation of virtual and augmented reality platforms indicates an impending redefinition of fan 

engagement, extending participation beyond geographical constraints. Sustainability imperatives are 

also exerting increasing influence, compelling organizations to align with environmental, social, and 

governance (ESG) benchmarks.  

 

Moreover, the emergence of eSports and digital franchising underscores the sector’s transition 

towards a hybrid entertainment-sport model with global reach. The proposed model leverages 

advanced computational intelligence to transform training and performance monitoring into a dynamic, 

adaptive, and evidence-based system.  

 

Key technological interventions include: 
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AI-Powered Personalization: By deploying sophisticated machine learning algorithms, individualized 

training regimens are generated based on continuous analysis of biometric data, performance metrics, 

and mental health indicators. This allows for real-time adjustment of training intensity and focus, 

thereby optimizing developmental outcomes and mitigating the risk of overtraining or psychological 

burnout. 

 
Cognitive Training Integration: The incorporation of neuroadaptive tools - such as virtual reality (VR) 

simulations and brainwave optimization platforms - facilitates the development of neurological reflexes, 

cognitive acuity, and game-time decision-making. Real-time analytics are utilized to formulate 

AI-generated tactical recommendations, thereby enhancing the symbiosis between physical 

performance and cognitive strategy. 

 
Wearable Technology and Predictive Analytics: The implementation of smart textiles embedded 

with biosensors enables the monitoring of biomechanical stressors and physiological indicators. These 

data streams inform predictive models that can preemptively identify injury risks, allowing for timely 

intervention and tailored recovery protocols. 

 
Hybridized Training Ecosystems: By integrating traditional in-person coaching with immersive digital 

platforms - including metaverse-based training environments and AI-guided remote instruction - 

athletes are exposed to a comprehensive training modality that transcends geographical and temporal 

limitations. Augmented reality (AR) and VR simulations serve as cognitive drills to refine response 

time, spatial awareness, and strategic adaptability. 

 
 

Strategic Rationale and Efficacy 
This reimagined developmental model produces multifaceted advantages: 

Enhanced Career Longevity: Continuous physiological monitoring and injury prevention models 

prolong athletes' active years by minimizing cumulative strain and fostering proactive care. 

Risk Mitigation: Predictive analytics and smart wearables allow for early detection of 

performance-limiting variables, reducing the incidence of career-threatening injuries. 

Precision Training: The delivery of hyper-personalized, data-informed coaching significantly elevates 

both individual and team-level performance outcomes. 

Competitive Differentiation 
By becoming the first European ice hockey institution to institutionalize an AI-driven training 

ecosystem, HCD is positioned to set an unprecedented benchmark in athlete optimization. This 

strategic pivot not only elevates athletic excellence but also enhances the Club’s international stature 

as a pioneer in sport-tech integration. 
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Core Technological Innovations 
AI-Governed Coaching Infrastructure: Through the utilization of machine learning algorithms trained 

on vast datasets - including match footage, biometric outputs, and psychological profiles - AI systems 

provide real-time recommendations regarding team selection, tactical adjustments, and individualized 

training regimens. This model ensures that decisions are free from implicit bias and are instead driven 

by evidence-based performance diagnostics. 

 

Mental Health and Resilience Analytics: The athlete-centric approach incorporates AI-powered tools 

for psychological monitoring and support. Virtual reality (VR)-assisted mindfulness interventions, 

sentiment analysis from training logs, and predictive algorithms for burnout detection contribute to a 

holistic understanding of athlete well-being. This enables the proactive mitigation of psychological 

fatigue and ensures sustained performance. 

 
Decentralized Fan Governance via Blockchain: Leveraging the principles of participatory 

democracy, HCD introduces blockchain-secured voting systems that enable supporters to engage in 

strategic decision-making processes - ranging from kit design and sponsorship preferences to minor 

club policy choices. This distributed governance mechanism enhances transparency, inclusivity, and 

brand loyalty. 

 

 

 

 

2.2 Creating the HCD Sports and Innovation Hub 
 

To remain a global leader, HCD must become more than a Club - it must become an innovation hub 

for sports tech, sustainability, and business incubation. 

 

Repositioning HCD as a Global Innovation Hub: Beyond Traditional Club Identity 
To sustain its competitive edge in the increasingly complex and digitized global sports ecosystem, 

Hockey Club Davos (HCD) must must undergo a strategic evolution from a conventional athletic 

institution into a transdisciplinary innovation ecosystem. The strategic imperative is to evolve into a 

multifunctional innovation hub - one that is predicated on the integration of elite sport, technological 

advancement, sustainability science, and entrepreneurial incubation. It converges elite athletic 

performance, applied research, and excellent leadership within a unified institutional architecture. AI 

and blockchain technology will have a significant role in the functionality of the Hub. This initiative 

transcends the confines of performance enhancement and positions the Club as a catalyst for 

systemic transformation across the wider sport-tech and educational sectors.  
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Core Strategic Innovations 

HCD Innovation Campus:​

This state-of-the-art center and facility shall function as the physical and intellectual nucleus for the 

Club’s transformation and will serve as the epicenter for interdisciplinary collaboration across domains 

such as sports science, AI-enhanced coaching systems, environmental sustainability, and 

performance psychology.  

Designed to serve as a nexus of high-performance training, applied research, and innovation, the 

campus will be equipped to support cutting-edge exploration in biomechanics, AI-augmented coaching 

systems, environmental engineering, and athlete well-being. The facility is envisioned as a 

collaborative platform where academic institutions, industry actors, and elite sports practitioners 

converge. 

 
Strategic Partnerships with Sports-Tech and Health Startups:​

HCD will engage in targeted collaborations with domestic and international technology firms operating 

in key areas such as biomechanics, virtual reality-based training simulations, digital mental health 

applications, and nutritional artificial intelligence. These partnerships position HCD as both an 

accelerator of innovation and a commercial stakeholder in emergent technologies. 

 
Blockchain-Based Global Scouting and Placement System:​

The “Athlete Passport,” a decentralized digital credentialing and verification system, leverages 

blockchain to facilitate secure, transparent, and meritocratic talent identification and placement. It 

eliminates gatekeeping inefficiencies while expanding global access to elite development pipelines. 

 

Rationale and Strategic Benefits 

Talent and Capital Magnetism:​

The Innovation Hub will serve as a beacon for elite athletes, cutting-edge researchers, impact 

investors, and technology entrepreneurs—consolidating a transdisciplinary network aligned with 

HCD’s values and long-term vision. 

 
Diversification of Revenue Models:​

By developing and co-commercializing proprietary technologies, the Club gains access to 

non-traditional revenue streams beyond sponsorships and ticket sales, including licensing 

agreements, joint ventures, and intellectual property royalties. 

 
Thought Leadership in Sports Science and Governance:​

Through research dissemination, educational programming, and innovation advocacy, HCD will be 

positioned as a global leader and policy influencer in the domains of high-performance sport, athlete 

well-being, and sustainable operations. 
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2.3 A Sustainable and Digitally Integrated Business Model 
 

The post-COVID era demands new revenue streams, fan engagement models, and sustainability 

strategies. 

 

The Establishment of the HCD “Sports and Innovation Hub” - as discussed in chapter 2.2 – is key 

to excel, not only in sport but also in business. 

 

 

Core Strategic Innovations 
HCD Innovation Campus: as discussed in chapter 2.2. 

 

Strategic Partnerships with Technology and Sports Startups: By forming symbiotic alliances with 

emergent Swiss and global sport-tech enterprises, HCD will create a living laboratory for prototyping 

and scaling innovations. Collaborations will encompass domains such as virtual reality (VR)-based 

training, neurocognitive resilience applications, and nutritional AI platforms, thereby embedding 

continuous innovation within HCD’s operational DNA. 

 

Blockchain-Enabled Global Athlete Scouting and Placement Platform: The implementation of a 

decentralized, blockchain-verified “Athlete Passport” system will facilitate transparent, secure, and 

equitable talent identification across borders. This digital credentialing infrastructure will accelerate 

global mobility, ensure regulatory compliance, and position HCD as a central node in the international 

athlete development ecosystem. 

 

Strategic Rationale 

The institutionalization of the Sports and Innovation Hub yields multifaceted value: 

Talent and Capital Magnetism: The Hub becomes a destination for elite athletes, academic 

researchers, impact-driven investors, and policy stakeholders seeking participation in cutting-edge 

projects and methodologies. 

 

Diversification of Revenue Streams: Through intellectual property generation, start-up equity 

participation, and technology licensing, HCD will develop sustainable, innovation-based financial 

inflows beyond traditional ticketing and sponsorship mechanisms. 

 

Reputation and Industry Leadership: By institutionalizing a platform for continuous technological 

and educational advancement, HCD solidifies its position as a global thought leader in the science of 

elite sport and human performance. 

 

9 
      Tina Elisabeth Luise Dyck 

PhD By Portfolio, Capstone Project 
Swiss School of Business Research 



​  
Capstone Project 

2.4 Launching a Public Education Format for Elite and Professional Athletes 
 

Based on the previous proposal for the public education for elite athletes, HCD should lead the charge 

in making this the global standard for sports education. 

 

Athlete-Centered Development & Dual Career Pathways 

Pioneering the First Public Education Framework for Elite and Professional Athletes 
In alignment with the broader HCD 2035 Vision, the institution is uniquely positioned to lead the global 

implementation of an academically accredited, athlete-centered education paradigm. Building upon the 

foundational framework of the Swiss Federal Diploma, this initiative represents a groundbreaking 

reconfiguration of professional sport by embedding structured academic progression into the 

high-performance athletic lifecycle. 

 
Redefining Athlete Identity: Dual-Career Pathways in Elite Sport 
This reformative model disrupts the prevailing mono-dimensional conception of elite athletes by 

institutionalizing a “hockey plus education” construct—whereby athletic excellence and intellectual 

development are symbiotically pursued. This reimagining of the athlete’s journey ensures holistic 

growth, enabling individuals to thrive both during and beyond their competitive careers. 

 
 

Systemic Innovations and Structural Design 
Public education for Elite Athletes: This national-level qualification integrates competencies in 

business management, digital technologies, and leadership development, thereby equipping athletes 

with transdisciplinary tools for post-athletic success. The curriculum is tailored to address the temporal 

and cognitive demands of elite sport while maintaining academic rigor. 

 

Hybridized Career Pathway Design: Through blended learning formats - encompassing in-person 

modules, e-learning, and immersive experiential education - athletes engage in flexible educational 

trajectories. Instructional content includes sports analytics, digital media production, financial literacy, 

and entrepreneurial strategy, enabling participants to emerge as multidimensional professionals. 

 

AI-Supported Mental Health Infrastructure: Recognizing the psychosocial demands of elite sport, 

AI-based virtual mental health coaches (chatbots and digital psychologists) are embedded into the 

educational framework. These tools offer real-time emotional support, cognitive behavioural 

interventions, and long-term resilience development. 

 

Competitive Advantage and Sectoral Leadership 
This educational innovation establishes HCD as the foremost global destination for aspiring athletes 

seeking both competitive distinction and academic advancement. The integration of structured 
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dual-career programming strengthens the Club’s brand as a “Sports University,” attracting top-tier 

international talent and positioning HCD as a policy influencer in sports education. 

 

Strategic Justification 

Career Continuity and Post-Retirement Security: Athletes are empowered with industry-relevant 

competencies that ensure economic sustainability and career adaptability beyond professional sport. 

 
Institutional Prestige and Global Accreditation: Through strategic partnerships with the 

International Olympic Committee (IOC), Swiss Olympic, and European Sports Federations, HCD will 

co-develop internationally recognized credentials that catalyse systemic change in athlete 

development. 

 
Inclusivity and Access: The hybrid format expands accessibility for athletes across geographical and 

socioeconomic boundaries, fostering global diversity and inclusion within the elite sports education 

ecosystem. 

 

 

 

 

 

2.5 Embracing AT-Governed Coaching and Fan Co-Governance 
 

Traditional management models are inefficient. HCD must move towards data-driven, athlete-centered 

decision-making. 

 

Toward an Athlete-Centric, Artificial Intelligence-Driven Training and Decision-Making 
Ecosystem 
Legacy models of organizational decision-making within professional sport - typically characterized by 

hierarchical control structures and heuristic-based judgements - have become increasingly inadequate 

in addressing the complex demands of high-performance environments. In response, Hockey Club 

Davos (HCD) must transition toward a fully integrated, data-informed, and athlete-centered system of 

governance and performance optimization.  

 

The deployment of artificial intelligence (AI) - as explained in chapter 2.1 - across training, tactical 

planning, and strategic decision-making presents a transformative opportunity to enhance both 

operational efficiency and ethical alignment. 
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Strategic Rationale and Impact 

Cognitive Neutrality in Decision-Making: By eliminating subjectivity and personal bias, AI-supported 

systems ensure fairness and consistency in player evaluation and match preparation, contributing to 

improved athlete trust and institutional integrity. 

 

Transformation of Coaching Methodology: This paradigm facilitates a departure from 

tradition-bound practices toward a responsive and continuously learning coaching model, thereby 

raising the standard of professional development within the organization. 

 

Global Engagement and Market Differentiation: The incorporation of fan-centric, 

blockchain-mediated decision-making not only deepens audience engagement but also enhances 

HCD’s appeal to the digitally native generation of global sports consumers. 

 

 

 

 

12 
      Tina Elisabeth Luise Dyck 

PhD By Portfolio, Capstone Project 
Swiss School of Business Research 



​  
Capstone Project 

3.0 Strategy Execution: Implementation and Change 
Management 
 

Implementation and Change Management Strategy 
The successful realization of the HCD 2035 Vision necessitates a meticulously structured 

implementation framework rooted in contemporary change management theory. This approach is 

informed by principles of stakeholder inclusion, iterative development, and risk mitigation, ensuring 

that systemic transformation is both resilient and adaptive to evolving institutional dynamics. 

 

3.1 Stakeholder Engagement and Risk Governance 
 

Potential Stakeholder Reactions to the Disruptive Innovation Approach: The introduction of a 

radically transformative strategy, such as the HCD 2035 vision, is likely to elicit a spectrum of 

responses across the stakeholder ecosystem. Internally, key personnel - including athletes, coaches, 

and administrative staff - may express apprehension or resistance due to perceived threats to 

established roles and scepticism toward artificial intelligence (AI)-mediated systems.  

 

Externally, fans and sponsors may initially question the legitimacy and utility of decentralized 

decision-making mechanisms, particularly those grounded in blockchain technologies and 

metaverse-based engagement. Similarly, educational regulators and policy authorities may raise 

concerns regarding the scalability, legal recognition, and pedagogical soundness of the dual-career 

education framework.  

However, the structured integration of participatory governance tools, transparent communication 

protocols, and capacity-building initiatives is strategically designed to pre-empt resistance, foster trust, 

and facilitate cultural alignment. 

 

In alignment with best practices in organizational transformation, the engagement of diverse 

stakeholder groups is essential to securing legitimacy, mitigating resistance, and fostering a 

collaborative innovation culture. 

 

Internal Stakeholders: Key organizational actors—including players, coaches, and operational 

staff—will undergo a phased transition towards AI-enhanced training and performance management 

systems. Strategic communication, training workshops, and participatory feedback loops will facilitate 

cultural assimilation and minimize disruption. 

 
External Stakeholders: Transparency and inclusivity are central to the engagement of fans, 

sponsors, and financial stakeholders. By leveraging blockchain-mediated governance platforms, HCD 

will enable these actors to participate in decision-making processes, thereby enhancing institutional 

trust and long-term loyalty. 
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Regulatory and Educational Authorities: Early-stage collaboration with national education boards, 

sports federations, and policy regulators is critical to ensuring that the educational components of the 

transformation - particularly public athlete-centered school education - are fully accredited, legally 

compliant, and internationally transferable. 

 

3.2 Transformation in Three Strategic Phases 
 

The transformation will be executed across three distinct but interconnected phases, each informed by 

agile project management methodologies and real-time evaluation metrics. 

 
Phase 1: Foundational Integration (2025–2026) 

●​ AI Integration in Training Infrastructure: Initial implementation of AI tools within select team 

units to evaluate efficacy and refine system parameters. 

●​ Pilot Launch of Public Education for Athletes: Deployment of a prototype cohort enrolled in 

the ATH EFZ dual-career program to test curricular balance, digital platform usability, and 

institutional alignment. 

 
Phase 2: Expansion and Institutionalization (2027–2029) 

●​ Operationalization of the HCD Innovation Campus: Establishment of the dedicated 

physical and intellectual hub for interdisciplinary collaboration across sports science, 

sustainability, and AI research. 

●​ Rollout of Metaverse Engagement Models: Introduction of virtual fan environments, 

immersive coaching platforms, and VR-based training academies to enhance global access 

and engagement. 

 
Phase 3: Global Scaling and Policy Diffusion (2030–2035) 

●​ International Licensing of the Athlete Education Model: Partnership agreements with 

federations and clubs across Europe, Asia, and the Americas to replicate and localize the 

dual-career pathway system. 

●​ Global Athlete Scouting and Placement via Blockchain: Full-scale deployment of the 

“Athlete Passport” platform, enabling secure, transparent, and equitable global talent mobility. 

 

This phased, multi-stakeholder transformation model ensures not only operational scalability and 

regulatory integrity but also positions HCD as a global exemplar of ethical and technologically 

integrated sport governance. 

 

 

 

4.0 Conclusion and Outlook: The Future of Ice Hockey  
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Envisioning the Future of Hockey Club Davos and the Global Ice Hockey Ecosystem 
 

The strategic transformation articulated through the HCD 2035 Vision positions Hockey Club Davos 

not merely as a competitive sports organization, but as a paradigmatic leader in the convergence of 

technology, education, governance, and sustainable innovation within global professional sport. 

 

Through the implementation of a multidisciplinary and future-oriented agenda, HCD is poised to: 

Establish itself as the first fully digitized, AI-integrated professional ice hockey organization, 

leveraging machine learning and real-time analytics to optimize player performance, decision-making, 

and health outcomes. 

 
Redefine athlete education and post-career security by becoming the vanguard of dual-career 

development through a public educational model for elite athletes - creating an international blueprint 

for lifelong learning in sport. 

 
Monetize next-generation fan engagement via blockchain-based governance, NFT-enabled loyalty 

programs, and immersive metaverse environments that enhance inclusivity, decentralized 

participation, and global market penetration. 

 
Attract sustainable investment and strategic partnerships by embedding ethical governance, 

green operational models, and intellectual property generation into the Club’s core business 

architecture. 

 

What is proposed herein is not merely an organizational enhancement, but a systemic disruption—one 

that fundamentally redefines the operational, developmental, and philosophical foundations of what a 

professional ice hockey club can and should be in the 21st century. 

HCD is thus not adapting to change; it is engineering the future of its industry. 

This is not just an evolution of HCD – this is a revolution in how ice hockey clubs operate, how athletes 

train, and how sports engage with fans in the 21st century. 

 

 

Reinventing Hockey Club Davos for the Future 
 

Disruptive innovation means not just competing within but reshaping the industry itself. By 

implementing AI, blockchain, sustainability, digital engagement, and global expansion, HCD positions 

itself as the hockey club of the future, where talent, technology, and transformation collide.  

 

By adopting a structured approach to problem-solving and decision-making, HCD has significantly 

improved its operational efficiency, athlete experience, and overall club environment. Clear 

communication, data-driven solutions, and an athlete-centered approach have created a sustainable 
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model for ongoing development. The success of these initiatives demonstrates the power of 

systematic, data-driven problem-solving in achieving long-term organizational improvement. 

 

When considering the introduction of AI, the disruption of traditional coaching models by introducing 

machine learning systems that analyse player fatigue, predict injury risk, and generate real-time 

tactical insights is seen. This redefines and enhances the coaching role from instinct-driven to 

data-supported decision-making. By embedding AI across performance and commercial functions, 

HCD intends to not only optimize player outcomes but also reposition itself as an innovation leader in 

domestic and international professional hockey. This digital transformation in conjunction with the 

transition from a hierarchical structure to a more agile, team-based configuration within the 

management of the HCD, will bolster the club’s appeal to sponsors, athletes, and digital-savvy 

supporters. 

 

Older businesses face a critical need to evolve to stay competitive in their markets by adapting to 

changing customer needs, technological advancements, and market trends. Not doing so can lead to 

declining sales and eventually, business failure; essentially, they must continuously innovate and 

update their practices to remain relevant in the modern arena. Nowhere is this more apparent than in 

the field of sports clubs, which have evolved from what could be considered ‘fun diversions’ at their 

inception to multi-billion-dollar enterprises today.   

 

“The HCD was formed as a club for youth players in 1918, and the senior team was founded in 1921.  

The Davos team went on to dominate Swiss Ice Hockey for the first half of the twentieth century, and 

the Swiss national team was essentially the Davos team.  However, after the Second World War, the 

Hockey Club faced many turbulent years with highs and lows, culminating in a significant time of 

change in the 90s” (Hockey Club Davos, 2025). 

 

 

This boom in the States had a significant impact on professional ice hockey teams in other parts of the 

world, not least in hockey-loving Switzerland and, of course, Davos.  Sports became a giant 

money-making machine, and as the author discovered, this often led to aggressive coaching and a 

neglect of the well-being of young athletes above and beyond their performance in their chosen 

sporting arena.  

This uncompromising approach towards coaching young sportspeople won titles initially but was not 

sustainable in a changing world where young athletes and parents of young athletes began to 

recognize their agency.  Leading up to 2018, it was clear that the Club was facing a crisis once more.  

The author arrived to discover a club that was imploding. Unhappy athletes, coaches and investors, 

communication breakdowns and a lack of direction in the uncompromising and fast-paced world of 

professional sport. 
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“A new vision and a new mission were needed, and new strategies were essential if the club was to 

survive for the next century.” (Gianola, 2018) 

 

The author laid out the pathway to that new strategy to put the athletes and coaches first and to open 

up problem-solving and decision-making to a wide range of stakeholders working in collaboration. By 

basing all strategy, decision-making and problem-solving upon this person-centered approach, the 

author has shown that the club is a contender among its peers once again.  

From a business standpoint, it was the only way to go.  Market dynamics can change due to economic 

factors, social trends, or regulatory changes, necessitating a business to adjust its strategy 

accordingly. Approaches to coaching, training and sports have moved on so dramatically over the last 

twenty years that it would have been business suicide to continue using outdated methods in this new 

world. 

 

It is worth noting that the thirst for specialist sports academies is growing internationally. Robust 

growth in this sector is seen across the globe and is a market worth watching. Additionally, “the growth 

of boarding is an important trend in international education, and sports academies sit well alongside 

good boarding facilities. The Specialist Sports Academy is a concept in international education whose 

time has come” (Mooney, 2021). “Sports academies have evolved to combine academic study with 

sports training and competition. They've become a way to help talented athletes develop their skills 

while also pursuing an education.” (Mooney, 2021) 

 

As described, to follow this new plan, the Club invested finances, manpower, know-how and time: 

●​ New positions were created and had to be financed (including that of the author). 

●​ New structures had to be developed and implemented 

●​ The internal and external environment had to be educated 

●​ The sponsors and supporters had to be convinced to finance the project 

 

After the senior management had accepted those targets, the board, the sponsors and stakeholders of 

the Hockey Club Davos, the author worked on the implementation of each step and created the 

innovative “10 steps to success” plan (Dyck, 2022). 

 

The author developed the documents, strategies, and presentations and convinced the senior 

management to take risks, by presenting a sustainable long-term plan for new processes and change. 

The results are already evident, and the HCD is in a position to move from strength to strength over 

the coming years.  

 

 

 

5.0 Appendices 
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Appendices A: Summary of Strategic Plans from Previous Documents 
 

 
1.1 Vision and Mission Articulation 

●​ Vision Statement: To establish Hockey Club Davos as the preeminent centre for training and 

education in youth ice hockey, underpinned by excellence in performance, innovation, and 

ethical leadership. 

●​ Mission Statement: To cultivate an organisational culture that promotes integrity, inclusivity, 

and holistic athlete development—both within the sporting arena and across lifelong personal 

and professional trajectories. 

 
1.2 SWOT Analysis and Key Organisational Diagnostics 
Strengths: 

●​ A cohort of elite-level athletes and coaching personnel. 

●​ Robust community integration and enduring sponsor affiliations. 

●​ Advanced sports infrastructure and high-quality training facilities. 

●​ A well-established brand identity and historical record of competitive success. 

Weaknesses: 

●​ Geographical remoteness of Davos, posing logistical and audience reach constraints. 

●​ Absence of formalised academic or vocational structures tailored to elite athlete needs. 

Opportunities: 

●​ The development and implementation of a pioneering dual-career education pathway through 

the Swiss Federal Diploma for Elite Athletes (ATH EFZ). 
●​ Strategic diversification of revenue models to reduce dependency on sponsorship income. 

●​ Technological modernisation of athlete training using AI, data analytics, and virtual simulation. 

Threats: 

●​ Regulatory inertia and bureaucratic constraints related to systemic educational reform. 

●​ Heightened risk of athlete mental and physical burnout, compounded by insufficient 

post-career planning mechanisms. 

 
1.3 Strategic Initiative: Public Athlete-Centered School Education 
This initiative constitutes a landmark reform in the education-sport nexus. It aims to institutionalize a 

nationally accredited, dual-career education program that enables elite athletes to pursue rigorous 

academic training concurrent with professional sports obligations. 

Key pillars include: 

●​ Seamless integration of structured learning pathways with daily athletic training schedules. 

●​ Curriculum design incorporating business acumen, digital skills, psychological resilience, and 

personal finance literacy. 

●​ Formal endorsement and partnership alignment with Swiss Olympic, international federations, 

and academic institutions to ensure credential credibility and global portability. 
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Appendix B: Insights from Problem-Solving & Decision-Making Strategies  

 

 
2.1 Diagnostic Challenges within the Legacy HCD Framework 
A critical evaluation of Hockey Club Davos’ operational framework between 2019 and 2024 revealed 

several structural deficiencies adversely affecting performance, athlete welfare, and strategic 

alignment: 

●​ Absence of a Formalized Decision-Making Architecture: The Club lacked a consistent and 

inclusive governance process. Coaches, athletes, and executive leadership operated within 

isolated silos, resulting in fragmented communication and misaligned objectives. 

●​ Inadequate Mental Health and Athlete Welfare Infrastructure: The prevalence of 

psychological distress, including anxiety and burnout among youth athletes, underscored a 

systemic neglect of psychosocial dimensions of performance and well-being. 

●​ Disjointed Integration of Business and Athletic Development Objectives: Organizational 

priorities were disproportionately skewed toward short-term commercial gains (e.g., 

sponsorship maximization), at the expense of athlete-centered developmental strategies. 

2.2 Solutions and Strategic Reorientations 
The implementation of a transformative, athlete-first governance model was instrumental in addressing 

the aforementioned challenges. Key initiatives included: 

●​ Stakeholder Engagement via Collaborative Roundtables: Interdisciplinary roundtables 

were established, comprising psychologists, performance coaches, educators, medical 

experts, and corporate partners. These forums facilitated collective intelligence and 

democratic deliberation in strategic planning. 

●​ AI-Augmented Performance and Wellness Monitoring: Advanced data analytics tools were 

introduced to optimize athlete scheduling, monitor recovery indices, and proactively identify 

psychological risk markers. Decision-making processes became increasingly empirical and 

anticipatory rather than reactive. 

●​ Holistic Educational Integration: The athlete's developmental identity was redefined to 

prioritize academic and vocational learning, reducing psychological pressure and increasing 

long-term retention. Athletes were henceforth regarded as “students of excellence” rather than 

solely performers of sport. 

2.3 Quantitative and Qualitative Impacts (2019–2024) 
The restructured governance model yielded measurable institutional benefits: 

●​ 93% Decrease in Mental Health-Related Complaints: Reported cases declined from 15 

incidents in 2019 to only 2 by 2024, evidencing the efficacy of proactive well-being 

infrastructure. 
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●​ Elimination of Club-Related Grievances: Internal grievances and conflict cases attributable 

to management oversight fell to zero, reflecting the success of communication protocols and 

mentorship programs. 

●​ 30% Increase in Talent Retention: Longitudinal data confirmed a significant rise in both 

player and coach retention, underscoring enhanced organizational culture and satisfaction. 

 
2.4 Strategic Lessons Informing the HCD 2035 Vision 
While these foundational reforms reshaped the internal cultural ethos of HCD, the next developmental 

inflection point lies in scaling, digitalization, and educational institutionalization. The upcoming 

transformation must extend beyond internal optimization toward global influence, leveraging advanced 

technology and sustainable pedagogy to position HCD as a model for ethical and innovative sports 

governance. 

 

 

Conclusion 
The insights derived from this phase of institutional transformation form the bedrock of the HCD 2035 

Vision. By embedding artificial intelligence, blockchain-enabled fan co-governance, metaverse-based 

training environments, and internationally accredited educational programming, HCD redefines what it 

means to be a modern, athlete-first sports organization. 

This strategic blueprint is not merely aspirational—it represents a replicable, evidence-based model for 

the reinvention of professional sport in the digital era. 
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6.0 Supplementary Innovation Blueprints 
 
Digital Ownership, Immersive Engagement, and Sustainable Transformation 
The following adjunct initiatives represent pioneering extensions of the HCD 2035 Vision, 

encapsulating disruptive opportunities across blockchain governance, immersive virtual engagement, 

and ecological sustainability. Collectively, these innovations reposition Hockey Club Davos as a 

21st-century institution operating at the intersection of sport, technology, and ethical leadership. 

 

 

6.1 Web3, Blockchain Governance, and Fan Equity Models:  
The Digital Hockey Club  
 
Strategic Concept: 
​

Hockey Club Davos initiates a paradigm shift in fan-club relations by deploying a blockchain-based 

ownership and engagement model. Through tokenization and decentralized governance mechanisms 

(e.g., Non-Fungible Tokens [NFTs] and Decentralized Autonomous Organizations [DAOs]), fans 

transition from passive spectators to participatory stakeholders. 

 
Transformative Impacts: 

Tokenized Fan Governance: Supporters holding digital tokens gain voting rights on selected club 

decisions, such as kit designs, social impact initiatives, and branding campaigns. This creates a 

culture of democratic engagement and strengthens fan loyalty. 

 
Smart Contract-Based Transactions: Athlete sponsorships, contract terms, and brand agreements 

are mediated through blockchain-enabled smart contracts, eliminating intermediary inefficiencies and 

enhancing transparency. 

 
NFT-Enabled Exclusivity: Access to VIP experiences, digital memorabilia, and limited-edition content 

is governed by NFT ownership, introducing new scarcity-driven revenue streams. 

 
Strategic Advantage:​

By pioneering this digitally decentralized model in the professional hockey space, HCD captures 

early-mover advantage and establishes a blueprint for fan-led sports governance. 
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6.2 Immersive Virtual Hockey and Metaverse Engagement 
 
Strategic Concept:​
HCD expands its global footprint by developing a fully immersive, metaverse-based hockey 

stadium—an interactive environment where fans can engage in real time, irrespective of geographic 

location. 

 
Transformative Impacts: 

Virtual Attendance and Ticketing: International supporters acquire “virtual season tickets,” enabling 

them to attend games in real time via Virtual Reality (VR) platforms. 

 

Digital Training Academies: Youth athletes worldwide participate in metaverse-based coaching 

clinics led by HCD experts, enhancing global talent outreach and community inclusion. 

 
In-World Monetization: Digital merchandising, advertising, and sponsorship activation occur within 

the virtual arena, creating novel brand integration opportunities. 

 
Strategic Advantage:​

This initiative revolutionizes the sport-consumption experience, positioning HCD as a borderless 

entertainment entity and an early leader in Web3-enabled fan ecosystems. 

 

 

6.3 Sustainability and Climate-Conscious Innovation: Carbon-Neutral 
Commitment and Green Operations 
 
Strategic Concept:​
Acknowledging the climate responsibilities of modern sport, HCD commits to becoming the world's first 

carbon-neutral hockey organization by embedding environmental stewardship into its core operations 

and brand identity. 

 
Transformative Impacts: 

Sustainable Infrastructure: Ice rinks powered by renewable energy sources (solar, geothermal) and 

synthetic ice innovations significantly reduce environmental impact while maintaining professional 

standards. 

 

Green Mobility Initiatives: Transition to electric buses, carbon-offset travel protocols, and intermodal 

transport systems reduces the Club’s travel-related emissions. 

 

22 
      Tina Elisabeth Luise Dyck 

PhD By Portfolio, Capstone Project 
Swiss School of Business Research 



​  
Capstone Project 

Eco-Conscious Merchandise: Jerseys and promotional materials are manufactured using recycled 

or biodegradable materials, reinforcing HCD’s sustainability credentials. 

Strategic Advantage:​

This green positioning enhances HCD’s appeal to ESG-aligned investors, progressive sponsors, and 

environmentally conscious supporters, establishing a differentiated value proposition within the global 

sports industry. 

 

 

6.4 Smart Infrastructure and Data-Driven Revenue Architecture: The Intelligent 
Arena Paradigm 
 
Sustainability & Green Ice: The First Carbon-Neutral Hockey Club 

Idea: HCD reinvents its environmental footprint, making sustainability a competitive advantage.​

 

Strategic Concept:​
Hockey Club Davos will undertake a comprehensive transformation of its physical infrastructure by 

reconfiguring the Vaillant Arena into a digitally integrated, intelligent venue. This “smart stadium” 

initiative is designed to enhance the fan experience, optimize operational efficiency, and diversify 

revenue streams through advanced analytics and immersive technologies. 

 
Disruptive Impacts: 

AI-Governed Dynamic Ticket Pricing: Utilizing real-time demand forecasting algorithms, ticket prices 

are dynamically adjusted to optimize attendance and revenue. This predictive pricing system 

enhances accessibility while maximizing yield per seat. 

 
Augmented Reality (AR)-Enhanced Fan Engagement: Attendees can access in-game 

overlays—including live statistics, player biometrics, and instant replays—via their mobile devices, 

enabling a personalized and data-rich spectator experience. 

 
Cashless and Biometric Ecosystem: The stadium integrates crypto-enabled payment platforms, 

biometric access control, and AI-powered service interfaces for concessions. This reduces transaction 

friction and enhances consumer security. 

 
Strategic Advantage:​

By operationalizing a fully connected, data-driven arena, HCD positions itself as a technological 

pioneer within European sport infrastructure—redefining matchday economics and establishing a new 

gold standard for interactive fan engagement. 
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6.5 Global Expansion and Digitally Native Brand Extensions: The Franchise 
and eSports Model 
 
Strategic Concept:​
As part of its long-term globalization strategy, HCD will extend its presence beyond Switzerland 

through the development of international satellite teams and the launch of a proprietary eSports 

division. This dual approach simultaneously addresses geographic expansion and generational 

relevance. 

 
Disruptive Impacts: 

Establishment of HCD Asia and HCD Americas: Through strategic partnerships with regional 

hockey leagues and development academies, HCD will operationalize high-performance outposts 

across global hockey markets. These franchises will serve as both competitive teams and recruitment 

pipelines. 

 

Launch of the HCD eSports League: A professional eSports division affiliated with the NHL 

framework will be introduced under the HCD brand, aimed at capturing Gen Z engagement and 

entering the exponentially growing digital sports entertainment sector. 

 

Creation of the HCD Digital Academy: A globally accessible, AI-powered video analytics platform 

will enable aspiring athletes to upload performance footage and receive algorithmic evaluations, 

thereby democratizing talent identification. 

 

Strategic Advantage:​

This hybrid expansion model—encompassing both physical and virtual domains—enables HCD to 

transcend its regional legacy and establish itself as a globally recognized brand, synonymous with 

innovation, accessibility, and next-generation athlete development. 

Competitive Edge: HCD becomes a global brand, expanding beyond traditional European hockey. 
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